
5 Strategies for 
Meaningful De-Escalation

Understand when 
to respond rather 

than react to 
behaviour

Practise effective 
de-escalation 

strategies until 
they become 

automatic

Be evaluative and 
consider what 

worked and what 
didn’t work1

Practise active 
listening and 
respond with 

empathy4
2

Employ a 
restorative 
approach 
to rebuild 

relationships5
3
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